Google Chrome

1. Open Google Chrome and type 'New a0 B _

Chrome://settings/content into the
C 1 | [0 Chrome://settings/content
URL box and press enter.

Notifications

2. Click the arrow next to the Flash A

Ask before sending

option.
JavaScript
<>
Allowed

* Flash

Ask first

Images
L]

Show all

3. If you have Block sites from running
Flash, move the switch to the right & Flash
to Allow sites to run Flash.

Block sites from running Flash

Ask first

4. Make sure the Ask first switch is on
to the right. & Flash

Allow sites to run Flash

Ask first



¢  Flash

Allow sites to run Flash .
Ask first .
5. Inthe Allow section click Add on the .
right side. . s
o sites a =
Allow ADD
6. Add the following sites
[*.]intermountain.net Add a site X
[*.]intermountainhealthcare.org
Site
[*.]intermountainphysician.org [* Jintermountain.net
(Make sure there are no extra
. CANCEL “
spaces before or after the site.)

7. Click Add and Close the tab.

8. Reload the video page and video

should now play.



Safari

1. Open Safari OR Close all Safari
Tabs.

2. Click on Safari on the Menu Bar

on top

3. Click on Preferences.

4. Click on Security.

5. Verify the Allow Plug-ins is
checked.

6. Click on Plug-in Settings button.

7. Verify Adobe Flash Player is

selected on left side.

If it’s off, click the box next to it so
that box is checked.

8. Verify the When visiting other
websites drop down menu is
selected to Ask.

& |Safari] File Edit View History

IET File Edit  View

) About Safari
Safari Extensions... L

L ————
Preferences... 38,

& Clear History...
Services >
Hide Safari #H

Hide Others X 38H

Quit Safari ®¥Q

Security

o

Fraudulent sites: Warn when visiting a fraudulent website

Web content: 2 Enable JavaScript
Block pop-up windows

Allow WebGL WebGL Settings...

Internet plug-ins Allow Plug-ins@l8 Plug-in Settings...

Security

Q = 3

General Tabs AutoFill Passwords Search Security Privacy Notifications Extensions Advanced

* 3 g

ivacy Notifications Extensions Advanced

I I Adobe Flash Player

fd.nbe Reader

ersion 11.0.14

:AdobeE.xManDeted
Version Ad

iobeExManDetec.

Allow websites to use this plug-in with the settings below:

IWhen visiting other websites: | Ask BI




9. Click Done and Exit out of dialog

windows.

10. Reload the video page.

11. Click on Flash blocked for this
website.

12. Click Trust.

13. Video should play now

Ambulatory Clinic Overview

[ Flash blocked for this website )

Do you want to trust the website
\ “intermountainphysician.org” to use the
@ "Adobe Flash Player” plug-in?

You can manage which websites you trust to use this
plug-in in Safari Security preferences.

Ambulatory Clinic Overview

Ambulatory Clinic Overview

Inter ntain’
1ICentra

03:15 49 ]



Internet Explorer

1. Open Internet Explorer.

2. Click the gear icon in the top
right hand corner and select
Manage Add-ons to open the
Add-ons window.

3. Under Show:, click the drop
down menu and select All
Add-Ons.

4. Locate the Adobe Systems Inc.
Shockwave Flash Object
component and verify the
Shockwave Flash Object plug in
is Enabled.

If not click the Enable button in
the bottom right.

5. Double-click the Shockwave
Flash Object component.

6. Verify the approved websites
contains an “*”.

If not click the Allow on all
sites button and the “*” should
now appear.

7. Click Close and Close again to
Exit dialog windows.

8. Reload the video page and
video should now play.

Manage Add-ons [ =
View and manage your Internet Explorer add-cns
Add-on Types Name Publisher Status Architecture  Load ti *
¥ [
& Toolbars and Extensions Adobe Systems Incorporated
P Shockwave Flash Object Adobe Systems Incorpor...  Disabled 32-bitand ...
) Search Providers
Adabe Systems, Incorporated
® Tracking Protection
Adobe Acrebat Create PDF from Sele..  Adobe Systems, Incorpo...  Disabled 32-bitand ..
% Spelling Correction
obe Acrobat Create elper obe Systems, Incorpo...  Disable -bitand ...
v Adobe Acrobat Create PDF Help Adobe Systems, Incorpo...  Disabled 32-bit and
Adobe Acrebat Create PDF Toclbar Adobe Systems, Incorpo...  Disabled 32-bitand ..
Show: Adobe PDF Reader Adobe Systems, Incorpo...  Enabled 32-bit i
All add-ons - 1

Shockwave Flash Object
Adobe Systems Incorporated

Version: 2600131
File date:

More information

Yesterday, July 06, 2017, 11:57 AM

Find more toolbars and extensions...

1

Type:

Learn more about toolbars and extensions

i

ActiveX Control

Search for this add-on via default search provider

Close

Meore Infarmation

Mame:
Publisher:
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Status:
Architecture:
Version:

File date:

Date last accessed:
Class ID:

Use count:

Block count:

File:

Falder:

*

run on all websites,

Remave

Shockwave Flash Object

Adobe Systems Incorporated

ActiveX Control
Enabled

32-bit and 64-bit
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Yesterday, July 06, 2017, 11:57 AM
Wednesday, July 05, 2017, 4:25 PM
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Flash64_26_0_0_131.0cx
C\Windows\Systern32\Macromed\Flash

You have approved this add-on to run on the following websites:

Remove all sites Allow on all sites

‘Remove all sites’ will remove the add-on from all websites. 'Allow on all sites’ will allow the control to

Close




